@ CONTACTLIST®
WARD OFFICE

 To apply for certification for long-term care and utilization of services, contact the Health & Welfare Section of your Ward office. ©

Application for certification for long-term care | Allowance for high-cost services
Ward Ofﬁce Location Utilization of services Allowance for home modifications
. Health & Welfare Section Consultation Subsection _ Payment Arrangement Subsection
| Chuo Ward Minami 3-jo Nishi 11-chome 011 - 205 - 3306 . 011 -205-3303
| —— — S— g
! Kita Ward Kita 24-jo Nishi 6-chome 011 - 757 - 2509 | 011 - 757 - 2463
' Higashi Ward Kita 11-jo Higashi 7-chome 011 - 741 - 2466 | 011 - 741 - 2462 |

Shiroishi Ward

Nango-dori 1-chome Minami

011 - 861 - 2451

011 - 861 - 2448

Atsubetsu Ward Atsubetsu Chuo 1-jo 5-chome 011 - 895 - 2481 011 - 895 - 2478
Toyohira Ward "._Hiragishi 6-jo 10-chome 011 -822-2462 011 -822-2454 ‘
Kiyota Ward | Hiracka 1-jo 1-chome 011 -889-2043 o - 8_89 - 20;0 !
Minami Ward Makomanai saiwai-machi 2—ch_ome | 01—1_ @-4_747 BB 011 - 582 - 4742 |

: Nishi Ward Kotoni 2-jo 7-chome 011 - 641 - 6948 011 - 641 - 6944

| Teine Ward Maeda 1-jo 11-chome . 011 - 681 - 2504 011 -681 - 2491

@ For insurance certificates and premiums, contact the Insurance & Pension Section of your ward office. &

|' Ward Office

Insurance & Pension Section |

Insurance certificates / Calculation of premiums
Insurance Subsection

Consultation on premium payments
Collection Subsection

Chuo Ward \ 011 - 205 - 3342 011 - 205 - 3343
Kita Ward 011 -757 - 2492 011 - 757 - 2493
Higashi Ward 011 - 741 - 2532 011-741 - 2536

Shiroishi Ward

011 - 861 - 2493

011 - 861 - 2496

Atsubetsu Ward 011-895-2594 011 - 895 - 2597
Toyohira Ward 011 - 822 - 2506 011-822-2510
. Kiyota Ward 011 - 889 - 2061 011 - 889 - 2064
: Minami Ward 011-582-4772 011-582-4775
B Nishi Ward 011 -641-6974 011-641-6978
- Teine Ward 011 -681 - 2568 011 - 681 -2575

Sapporo City Hall, Health & Welfare Bureau,

Senior Citizens Health & Welfare Department, Long-Term Care Insurance Section

" Inquries about insurance premiums, Users bear, Certification for long-term care
© Inquries about in-home services, community-based services, institutional services

TEL:011-211-2547
TEL:011-211-2972

This booklet was edited as of April 1, 2020.
The system is subject to change, so please confirm details with the section in change.
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Long-Term Care
Insura

Introduction to the system and how to use its services

City of Sapporo




The Long-Term Care Insurance System (Kaigohoken)
aims at ensuring that citizens can
continue living comfortably.

Let’s support each other to create
a caring society.

In the current aging society,
an increasing number of people around us are requiring long-term care
because they are bedridden or suffer from senile dementia.
It is natural that even people who require long-term care wish to live as independently
as possible and with dignity by making the most of their remaining ability.

The Long-Term Care Insurance System is designed for society as a whole
to support long-term care and create a warm and caring society for everyone.

The Long-Term Care Insurance System was established to
support the aging society through mutual cooperation.

( The percentage of senior citizens is increasing. )
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Source: Papulation Projections for Japan, National Institute of Populatian and Social Security Research {2017)

(_The aging of caregivers is progressing.) Relationship of main co-residential caregivers
with the receivers of their services

One in two co-residential caregivers

are aged 60 or older. Female caregivers 72.5% Male caregivers 27.5%
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8% o 5 — Aged 40-49 4.0% Pt ,— Spouses (husbands)

0, "..
7.0% Spouses of children — . 15.2%
{wives of sons) il all .
e P vl —— Children (sons)
’ AR i 10.5%
Spouses of
children
: (husbands of
i daughters)
T 0.2%
=% Other family
4 members
1.6%

Aged700rolder  Aged 50-59
4% 21.2%

e

Source: 2016 Comprehensive Survey of Living Conditions, Ministry of Health, Labour and Welfare

What can you do about taxes?

Information on taxes

Exemption for disabled persons without disability certificates

Even if you do not have a disability certificate, you are eligible for
exemption of residence and income taxes for disabled persons if you are
aged 65 or over and have been certified as a person equivalent to a
disabled person or if you are bedridden.

Contact | For the exemption for disabled persons, contact the municipal
tax section of the municipal tax office

For certification as a person eligible for exemption for
disabled persons, contact the health and welfare section
of your ward office

Reduction of fixed property tax for “barrier-free” modifications

If certain “barrier-free” modifications (costing ¥500,000 or more, excluding
insurance benefits) were completed in the home of a person with certification
of needed long-term by March 31, 2022, the person may apply for a reduction
of fixed property tax in the following year.

The fixed property tax section of the municipal tax office

CITY TAX OFFICE

For inquries about taxes, contact the city tax office. ©

Tax offices Responsible areas Location & TEL
. Sapporo Factory 2-jo Bldg. 4F, Kita 2-jo Higashi 4-chome, Chuo-ku
Chuo City Tax office Chuo Ward +Citizens Tax Section 011-211-3914  -Fixed Assets Tax Section 011-211-3918
Hokubu City Tax office Kita Ward ASTY45 9F, Kita 4-jo Nishi 5-chome, Chuo-ku '
Higashi Ward +Citizens Tax Section 011-207-3914  <Fixed Assets Tax Section 011-207-3918
: Shiroishi Ward Transportation Burau Main Office Bldg. TF and 2F, Oyachi Higashi 2-chome 4-1, Atsubetsu-ku
Tobu City Tax office Atsubetsu Ward «Citizens Tax Section 011-802-3914  -Fixed Assets Tax Section 011-802-3918
ToyOhira Ward East Hiraghishi 2F, 3F, and 4F, Hiraghishi 5-jo 8-ch 2-10, Toyohira-k
, Kivota Ward st Hiraghishi 2F, 3F, and 4F, Hiraghishi 5-jo 8-chome 2-10, Toyohira-ku
Nambu City Tax office Miynami Ward -Citizens Tax Section 011-824-3914  -Fixed Assets Tax Section 011-824-3918
. . Nishi Ward Kotoni 3.1 Bldg. 2F, Kotoni 3-jo 1-chome 1-20, Nishi-ku
Seibu City Tax office Teine Ward -Citizens Tax Section 011-618-3914  -Fixed Assets Tax Section 011-618-3918




Where can you file a complaint? ; People aged 40 and over will become insured persons.
The Long-Term Care System is

If you have any inconvenience or complaint about the services you have received,

you can ask for advice o file a claim forimprovement. by the clty of Y010,

Ask at a facility near you.

First, ask for advice at your service provider or the home care-providing business establishment or integrated @ People aged 40 and over will become insured persons (policy holders) and pay premiums. When certified as
community care support center where your service {care) plan was prepared. needing long-term care, they are required to pay 10% to 30% of the cost of long-term care services which they
Consultation on long-term care services in general receive. There are two application methods and different conditions for the use of long-term care services
+Health and welfare section of your ward office depending on the age of each person.

-Living Safety Support Center for the Elderly and Disabled (Anshin Center)
*Hokkaido Federation of National Health Insurance Organizations
-See the back cover for the addresses and telephone numbers of the consultation facilities.

@ Citizens of other countries who live in Japan must also be instifed.

Handling of complaints about services (Sapporo City)
( \ Complaint/request for advice i .
= — " " — #| Hokkaido National
Communication Health Insurance
Users | Complainyy @ @——————————————— | ..., Organizations J
request for advice N Home care-providing ! Tl e inassiisvisiiniaiat W - - - . eoesaptliveossrideoniscios s iroeaT e voesee
business establishment ! Ward office ! R N " = .
: ; : Primary insured persons ;| : Secondary insured persons :
Eamplaintitaquest foradvica i gﬁszf gr-ZvBI:Ilf:;tS 5 : People aged 65 and over People aged between40and 64
Sapporo City Coundil of Social Welfare: Anshin Center Ry 4 c
Complaint/ C icati .
requestfor advice, [ \olfare Service Investigation/ S - ~ Those insured by the
Adjusting Committee I Investigation/ V' ~:.. :_ -, | national health insurance
Investigation/ | Request for guidance/advice (e ") \ @ or health insurance programs
guidance/advice [§ improvements i I 3 f thei kpl
Complaint/request for advice - 0 élr workplace
You are in this category if you: You are in this category if you:
- = —= 2 ~ ® are certified as needing continuous @ are certified as needing long-term care or support
You can request investigation on a decision concerning Long-Term Care Insurance. long-term care for daily activities, such because you suffer from any of the following 16
If you are not satisfied with any decision on Long-Term Care Insurance (e.g., decision on insurance premiums or as bathing, voiding and eating, because age-induced diseases, such as presenile dementia
certification of needed long-term care), you make a request that the Hokkaido Certification Committee for Long-Term you are bedridden or suffer from or cerebrovascular accident (people who need
Care Insurance investigate within 3 months from the day after the day when you find out about the decision. For details, dementia and/or other similar situations. long-term care and/or support):
kread the notification of each decision. J (People who need long—term care) ®Cancer [terminal cancer] (only if a doctor determined that there is
ified di . ith no prospect of recovery based on generally recognized medical
QLife Support Center for Seniors and Persons with Disabilities (Genaral) TEL:011-632-7355 @ are certilied as needing assistance wit knowledge); @rheumatoid arthritis; @amyotrophic lateral sclerosis;
pPp ! TIEN: ; .
(Welfare Services Grievance Consultation) TEL:011-632-0550 daily activities, such as cleaning, washing @osteosis of the posterior longitudinal ligaments; ®osteoporosis
: SaHOn : . and shopping. (People who need support) accompanied by bone fractures; ® presenile dementia; @ progressive
3F, Sapporo Social Welfare Center, Odori Nishi 19-chome, Chuo-ku, Sapporo supranuclear palsy, corticobasal degeneration and Parkinson's disease
(OHokkaido National Health Insurance Organization TEL:011-231-5175 Payment of premiums garki: Sg n"S diseallse_re'ate‘jiseases); pinlocelrem”ar degene:ﬂm;
. I . vertebral canal stenosis; @progeria; iPmultiple-system atrophy;
1F, Kokuho Kaikan, Minami 2-jo Nishi 14-chome, Chuo-ku, Sapporo . ® In principle, premiums are deducted @diabetic neuropathy, diabetic nephropathy and diabetic retingpathy;
from the pension. @cerebrovascular disease; @arteriosclerosis obliterans; @chronic
Further information about long-term care insurance services occlusive lung disease; @osteoarthritis accompanied by remarkable
-------------------------------------------------------------------------------------------------------------- bl t Id f t fth k h' ree t
Forinformation on nursing care service providers and facilities, please see the List of Designated Providers and Facilities at the Share of fees S
consultation desk of the Health & Welfare Section of your ward office or its website. ® In principle, you pay 10% to 30% of payment of premiums
s ol the cost of services which you receive. @ Premiums are added to those of the
medical insurance, and paid to the
M City of Sapporo, Long-term care Insurance http://www.city.sapporo.jp/koreifukushi/index_12.html medical insurers,
B Hokkaido Information System for Nursing Care Services http://www.kaigokensaku.mhlw.go.jp/ Share of fees
N5 .
M Hokkaido Project Promotion Organization for Third Party Evaluation htto: hokkaid . iy pr_'nCIple’_you g 10@ of the cost of
Project on Welfare Services ttp://3sya.hokkaido-csw.or.jp/ services which you receive.
B Welfare And Medical Service Agency (WAM) http://www.wam.go.jp/
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How are premiums determined?

Long-Term Care Insurance is a mutual-help system.

The Long-Term Care Insurance System is funded by insurance premiums paid by insured persons

themselves, with the support of all people. Specifically, the cost of the system is covered by

insurance premiums for senior citizens (primary insured persons, approx. 23%) and for those aged

between 40 and 64 (secondary insured persons, approx. 27%), as well as with public funds from
the national, prefectural and municipal governments. :

\ year, on the day of the certification).

(" Premiums for primary insured persons (those aged 65 and older)
Premiums in FY 2020 #Persons with level 1 to 3 will be eligible for premium reductions.
Premium Annual
Level Coverage calculation method premium
-Recipients of social aid
-Recipients of financial assistance for war-displaced Japanese in China
-0Old-age welfare pension recipients whose entire households are exempt from Standard amount
Level 1 | paying the municipal tax X ¥20783
+Persons whose entire households are exempt from paying the municipal tax 0.30
and glggée tc|>tal income and taxable pension income of the previaus year totals
¥800, orless
Persons whose entire households are exempt from paying the municipal tax and
Level 2 | whose total income and taxable pension income of the previous year totals more than Standarc)l(amount ¥34638
¥800,000 but not exceeding ¥1,200,000 0.50
Persons whose entire households are exempt from paying the municipal tax and
Level 3 whose total income and taxable pension income of the previous year totals more than Standarc)i(amount ¥ 48493
¥1,200,000 0.70
Persons who are exempt from paying mupicipal tax but who have gther members of the Standard amount
Level 4 | household who are subject to the municipal tax, and whose total income and taxable X ¥62,348
pension income of the previous year totals ¥800,000 or less 0.90
Persons who are exempt from paying the municipal tax but who have other members of the
Level 5 household who are subject to the municipal tax, and whose totat income and taxable Standard amount ¥69,275
pension income of the previous year totals more than ¥800,000
Persons who are subject to the municipal tax, and whose total income of the Standard amount
Level 6 previous year is less than ¥1,250,000 1>.f5 ¥79,667
Persons who are subject to the municipal tax, and whose total income of the previous Standard amount
LEVEI 7 yearis ¥1,250,000 or more, but less than ¥2,000,000 1’55 ¥86,594
Persons who are subject to the municipal tax, and whose total income of the previous Standard amount
Level 8 | yearis ¥2,000,000 or more, but less than ¥3,500,000 o5 ¥103,913
L 19 Persons who are subject to the municipal tax, and whose total income of the previous Standargi(amount ¥121.232
eve yearis ¥3,500,000 or more, but less than ¥5,000,000 175 !
L 110 Persons who are subject to the municipal tax, and whose total income of the previous Standar()i(amount ¥138 550
eve yearis ¥5,000,000 or more, but less than ¥6,000,000 2700 ’
Persons who are subject to the municipal tax, and whose total income of the previous Standard amount
LEVE| 1 year is ¥6,000,000 or more, but less than ¥7,000,000 2?1<0 ¥145,478
Persons who are subject to the municipal tax, and whose total income of the previous Standard amount
Level 12 yearis ¥7,000,000 or more, but less than ¥8,000,000 2’50 ¥152,405
Persons wha are subject to the municipal tax, and whose totalincome of the previous Standard amount
LEVE| 13 year is ¥8,000,000 or more 2?3(!0 ¥159,333

(OThe actual amount of the insurance premium will be rounded down to the nearest ten yen.

OThe public pension income means income from public pension (e.g., old-age pensian, retirement pension) before deduction for public pension, etc.

OThe public pension income does not include non-taxable pension (e.g., survivor's pension, disability pension).

OThe gross income is the amount after employment income deduction and deduction for public pension, etc, and includes income from transfer of fand,
building, etc. {before special deduction) and income from transfer of stocks {before carryover) in the final tax return or municipal tax return. Deduction for
sacial insurance premium, spouse deduction, exemption for dependents, medical deduction and other income deductions are not applicable.

If the total income is a negative amount, it is calculated as ¥0.

However, when the premium is determined after April 1, 2018, gross income shall exclude the following items.

i) Special deductions applying to land/building transfer income under the Act on Special Measures Concerning Taxation.
i) Other income including public pension in the case of a person exempt from municipal tax.

ODeduction for social insurance premium, spouse deduction, exemption for dependents, medical deduction and other income deductions are not
applicable to gross income.

QPublic pension income and the gross income are the total from January to December of the year before the year for which the insurance premiumis
charged. .

OThe household condition is determined based on the status on April 1 (if the person is certified for long-term care insurance in the middle of a fiscal

low-income persons

@ Non-taxable pensions (survivor's pension, disability pension)
The income used to determine the copayment level includes income from non-taxable pension (survivor's
pension and disability pension) in addition to the taxable pension (e.g., old-age pension).

{What s included in the non-taxable pension)

Survivor's pension and disability pension under the national, welfare or mutual aid pension system, specifically,
pensions for which “survivor” or “disability” is mentioned on the bank transfer, payment, revision or other notices
(e.g., survivor's basic pension, disability employee pension), as well as pensions that mention “widow,” “widower,”

“mother and child,” “quasi-mother and child” or “orphan”

(Whatis notincluded in the non-taxable pension)
Pensions other than the above, condolence money, and benefits, even with names including “survivor” or
“disability”

@ Application method
- Judgment of savings, etc. will be made based on your personal statement.

+Although the amount of non-taxable pension is notified by your pension provider to the City of Sapporo, please
report the type of non-taxable pension you are receiving to further ensure the provision of correct information.

‘When submitting your application to determine the limit on your long-term care insurance, you must also attach
copies of your bank books, the balance of your accounts at security companies or other documents with which
your assets can be confirmed.

*If necessary for determining the limit on your long-term care insurance, you may have to allow the City of
Sapporo to inquire at government agencies, pension providers and other relevant organizations.

*If you receive an allowance payment for long-term care service for persons admitted to specified facilities
based on a false declaration, you may have to return the paid amount and an additional payment of up to twice
the paid amount pursuant to the provision under Article 22, Paragraph 1 of the Long-Term Care Insurance Act.

@ Even if you do not qualify for a burden reduction due to your income and asset conditions, you may apply for a
reduction if you become eligible in the middle of the year.

@ Special reduction for households subject to municipal tax

Even if you do not qualify for burden reduction because your household is subject to municipal tax, you may
become subject to Level 3 reduction upon application if you satisfy all of the following requirements:

Your household has two or more members (including the spouse on the resident card of a separate household)

-The amount found by deducting the estimated total of the user’s copayment (user’s copayment for care services,
meals and accommodation expenses) from the total annual income of the household and spouse is ¥800,000 or less.

+The total amount of cash, savings, etc. of the household and spouse is ¥4,500,000 or ess.
Note:The above conditions do not apply to short-term stay.

Reducing the users' burden through social welfare corporations

When using the following services provided by social welfare corporations, etc., the user's copayment and costs of
meals, housing and accommodation may be reduced for those in especially difficult financial conditions.

Services provided by social welfare corporations, etc.

Services provided by care and elderly welfare facilities, community-based care and elderly welfare facilities, routine
inspection/as-needed-base home visits, small-scale multifunctional home nursing care, day care, community-based day care,
day care for people with dementia (preventive), short stay (preventive), visit care, night-visit care, small-scale multifunctional
home care (preventive), home-visit and day-care services under comprehensive programs

Reducing the users’ burden through transitional measures

Exception for the burden of users who are in special care nursing homes under old measures
The 10 to 30% copayment and costs for meals and housing will be reduced for those wha have been in special care nursing
homes since March 31, 2000 or before to avoid the copayment from exceeding the cost collected from the users by such facilities.

Measures to support users of home help services for persons with disabilities

If you are a member of a low-income household and your fixed burden amount is ¥0 because you fall under the boundary level
of a user of home help services under the Comprehensive Supports for People with Disabilities Act, or if you used home help services
under the measures for disabled people in the year before turning 65, the copayment for services will be 0% (total exemption).




There are other systems that reduce the costs of

Long-term care service allowance for persons admitted to speci

® Low-income persons admitted to long-term care insurance facilities (including short stay) listed in the table
below and without a certain amount of assets may apply for and receive a refund of the difference between the
copayment for meals and housing and the basic cost as an allowance for long-term care service for those
admitted to specified facilities.

® However, if a copayment does not exceed the basic cost, the difference between the actual amount paid and the
copayment amount will be provided. This does not apply to day-care services.

{Procedures to be followed»

@ You have to apply for issuance of the certificate of the copayment limit for long-term care insurance at the ward
office.

@ Present the certificate of the copayment limit for long-term care insurance at the long-term care insurance
facility and pay the amount of the copayment limit.

@® The long-term care service allowance for persons admitted to specified facilities will be paid to the care
insurance facility as an insurance payment from the City of Sapporo (benefit in kind).

Basic amount and copayment limit (daily amount) for the allowance for long-term care service to persons admitted

to specified facilities Unit:yen
Meal expenses Accommodation expenses |
Copayment level . — =— - —-
Basic cost | Copayment limit Division Basic cost |Copayment limit
| Unit private room ¥ 2,006 ¥ 820
[Leyel 1 ) Unit pertitioned multi-bed room
Recipients of public assistance, Conventional private room ¥1,668 ¥ 490
old-age welfare pension recipients (otherthan special nursing homes)
without a certain amount of assets, ¥ Conventional private room
whose entire households and ¥ 1 ’392 300 (sge'gi\éFnurlsing ho‘r)né\s/) ¥ 11171 ¥ 320
spouses (*1) are exempt from -
P Multiple-bed room
municipal tax (sp‘;da nursing homes) ¥ 855 ¥ 0
Multiple-bed room '
(otrlljerlt%an special nursing homes) ¥ 377 ¥ 0
Unit private room ¥ 2,006 ¥ 820
[Level 2] | Unit pertitioned multi-bed room
Persons without a certain amount Convintional private room ¥1668 ¥ 490
of assets, whose entire households | {cther than special nursing homes) !
and spouses (*1) are exempt from = =
paying the municipal tax and ¥1,392 ¥390 g&@gﬁ%ﬁgi‘oﬂ‘s’)ﬁe room ¥ 1,171 ¥ 420
whose taxable and non-taxable e —
pension income and gross income ultiple-bed room
(*2) totals ¥800,000 or less {special nursing homes) ¥ 885 ¥ 370
Multiple-bed room
(otrl;lerltr.r)\an special nursing homes) ¥ 377 ¥ 370
Unit private room ¥ 2,006 ¥1,310
[Level 3] Unit pertitioned multi-bed room |
Persons without a certain amount 'Conventionql private room ¥1,668 ¥1,310
of assets, whose entire households fotherthan speclal nursing lomes) !
and spouses (*1) are exempt from ¥1,392 ¥650 Conventional private room [ ¥1.171 ¥ 820
paying the municipal tax and special nursing homes) ! ’
whose copayment level is other Multiple-bed
than Level 1or 2 |(spleJ[i; ridne : ¥ 855 ¥ 370
| -
Multiple-bed room
| (othertlﬁan special nursing homes) ] ¥ 377 ¥ 370

{*1) Spouses include those an resident’s cards of separate households or de-facto partners.
{*2) Gross income refers to the amount after deductions for employment income and public pension, including fand/building transfer income (before special deduction)
as well as stock transfer income (before carryover) in the final tax return or municipal tax return. However, when the copayment level is determined after August 2018,
gross income shall exclude the following items. If the gross income is a negative figure, it will be calculated as ¥0.
i) Special deductions applying to land/building transfer income under the Act on Special Measures Concerning Taxation
i) Other income including public pension in the case of a person exempt from municipal tax
@ Conditions for a certain amount of assets
If your savings and other assets exceed a certain amount (¥ 10,000,000 for those without

spouses, ¥ 20,000,000 for those with spouses), you do not qualify for the benefits.

{Scope of savings, etc.)

+The judgment will be made based on the balance after deducting liabilities {e.g., debts, housing
loans) from the total of savings (ordinary and term-deposit), securities (e.g., stocks, state bonds,
local bonds, corporate bonds), gold, silver, investment trusts and cash.

Primary insured persons
23%

Exhenditure

Secondary insured persons = 50%
27%

r

How premiums are determined
Premiums are determined on the basis of levels of services provided by the City of Sapporo.
[IPremiums are determined every three years based on the expected cost of long-term care services.

CIThirteen levels of premiums are determined based on the income in the previous year and other
conditions.

How premiums are paid
» Deduction from pension (special collection)

In principle, if you receive pension totaling ¥ 180,000 or more annually, the premium is deducted from
your pension paid every two months.

'Payment by account transfer or using a payment slip (normal collection)
If the amount of your pension is less than ¥ 180,000 annually or you receive only pensions that are not
subject to deductions, you are asked to pay your premiums using a separate payment slip or by account
transfer (ten times per annum).

Even if you are receiving pension totaling ¥180,000 or more annually, the normal collection
of premiums applies if you turn 65 or move in from another municipality in the middle of
the year. Since deduction from your pension begins automatically, no special procedures
should be followed. You will be notified when deductions begin.

(" Premiums for secondary insured persons (those aged between 40 and 64)

How premiums are determined and paid
@ Premiums, which are determined according to the calculation method for your medical insurance
policies, are paid together with your medical insurance premiums.

@Paid premiums are disbursed by each medical insurer to the City of Sapporo through the Social
Insurance Medical Fee Payment Fund.

If you are insured by health insurance If you are insured
yrograms at your place of work: by national health insurance:
B The premium depends on your salary. W The premium depends on your income and other factors.
BPay the premium in conformity with your medical ~ MThe head of the household pays the premium for the

insurance rules. household.
*In principle, your employer bears one-half of your *Approximately one-half of premiums are borne by public
premium costs. expenditure.

*Premiums of dependents, such as spouses of salaried -The head of the household pays the premiums of
workers, are borne by all Secondary insured persons  dependents.
through various medical insurance plans. Therefore,

they do not have to pay premiumns individually.




You may be eligible for
an insurance premium reduction?

There is a payment reduction scheme for the primary insured (people aged 65 or over) who have
difficulty paying the premiums for Long-Term Care Insurance due to special circumstances. If you
are eligible for the scheme and wish to use it, consult the insurance and pension section of your
nearest ward office.

Those who satisfy all of the following criteria are eligible for a reduction to the amount
equivalent to that for Level 1.
Note:Persons to whom Level 1 premiums apply are ineligible for the reduction.

(MThe annual total income for all members of the household is lower than the following:

Single-person Two-person Three-person Four-person
household household household household
¥1.2 million ¥1.6 million ¥2.1 million ¥2.6 million

Notes:1For households with five or more members, add ¥500,000 for each additional person.
2The income subject to the calculation includes taxable income, non-taxable income (e.g., survivor’s pension),
allowances and all otherincome.

Reduction of the
amount of insurance
premium for persons
with low income

@The savings of all members of the household are ¥3.5 million or less.

@No members of the hausehold are dependent on a member of another household who is
paying municipal tax.
Notes:1if you are dependent on a member of another household, you are not eligible for the reduction.
2Whether you are a dependent or not will be judged based on the dependent status for municipal tax and
health insurance on the day of the applicaticn.

@No members of the household own real estate for purposes other than residence or business.
Note: If you have a second home or land other than your residence, you are not eligible for the reduction.

‘ « All documents that show the income of all family members for
2019 (e.g., pension transfer notices)

Necessary documents | .pyoof of the savings of all family members

-Health insurance card

............’l...'.l.........I.................'...'.Q...................1
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: If your place of residence is damaged due to a disaster, your insurance A

. . . premium will be reduced by 60 to 100%, depending on your income Ky nouse, Has een

+ Reduction or exemption i, the previous year. by an darthqudle

. of premium atthetime  Note:For eligibility criteria and other details, consult the insurance and pension section &

* of disaster of your ward office.
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. Disaster certificate issued by a fire station,
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. If the total of @& “income of the person who supports the household”

: and @ “income of all members of the household” is half or less of the

« Reduction to ir':come of the prﬁ\gous ()j/ear ?jug tohlos; ?ff empIO)t;ment or o;c]her reasons,

. the premium will be reduced by the difference between the current

. a sharp decrease remium and the premium recalculated based on the decreased income.

+ ofincome i

. d All documents that show the income of

: Necessary documents | 3| members of the household for 2020

.. *

exceeds the limit of an individual payment,
application.

Allowance provision for high-cost medical and long-term care expenses

If a household’s 10% to 30% copayment for services is extremely high, an allowance for high-cost medical and
long-term care expenses will be refunded.

@ If the total annual copayment (from August st to July 31st) when using medical insurance services (e.g., health
insurance at workplaces, national health insurance, medical insurance system for elderly people aged 75 or over)
and when using long-term care insurance services (including home-visit and day-care services under
comprehensive programs, see p. 18 for details) exceeds a certain limit, the balance will be refunded as an
allowance for high-cost medical and long-term care expenses (project cost equivalent to high-cost medical and
long-term care expenses in case of using home-visit or day-care services under comprehensive programs) upon
application.

® In this case, the amount borne by users does not include costs for meals, housing, everyday living and other services
not covered by insurance, or users’ copayment for the purchase of welfare equipment or housing renovation.

@ In principle, applications for the allowance can be made at the counter of your medical insurance on the
reference day (July 31st).

Limit amounts

[ Households with members aged 70 and over ] [Households with members under 70)
Income category @Medicalinsurance system for elderty people aged 75 or over @Health insurance at the workplace or national health
(taxable income amount) +long-term care insurance insurance + long-term care insurance (¥2)
Note:A different category applies to those . i .
with health insurance at workplaces. @Health insurance at the workplace ornational health insurance
+long-term care insurance (*1)
G
8 | Morethan¥6900,000 ¥2,120,000 ¥2,120,000
@ n
Q. S
=
Sw®
(7]
g o | Morethan¥3,800,000
S g but less than ¥1,410,000 ¥1,410,000
| £ 2| ¥6,900,000
L=
E=a
; % More than ¥1,450,000
2% but less than ¥670,000 ¥670,000
— < | ¥3,800,000
less than
General 60,000
¥1,450,000 (*4) ¥560,0 ¥600,000
fThose exe.".‘PtI Low income Il ¥310,000 340000
rom municipa
tax Lowincome! ¥190,000(*3) ’

(*1,2) If there are both elderly (70 to 74 years old} and younger (under 70) members in a household:
®The limit amount for the (*1) category will first apply to the total amount of copayment for the elderly member(s) and,
@The limit amount for the (*2) category will then apply to the total of the remaining copayment amount and the copayment amount for the member(s) under 70.

(*3) in case of a low income | household with two or more users of long-term care services, the total limit for low income Il will apply as the total limit amount
{(¥190,000) is less than the limit amount for high-cost services (approx. ¥ 300,000 per year).

(*4) Including cases in which total income is less than ¥5,200,000 ({ess than ¥3,830,000 for a single-person
household) and cases in which the total sum of the former proviso income is ¥2,100,000 or under.




If the cost of care insurance services
the balance will be reimbursed upon

care service benefits

If the amount paid by users who bear 10% to 30% of the long-term care cost of care insurance services exceeds the

limit, the balance will be refunded as a benefit for high-cost services.

@ [f the amount paid by users of care insurance services (including home-visit and day-care services under
comprehensive programs, see p. 18 for details) exceeds a certain limit, the users may apply for and receive the
balance as an allowance for high-cost services (a project cost equivalent to the cost of high-cost preventive care
services in case of using home-visit or day-care services under comprehensive programs).

@ In this case, the amount borne by users does not include the costs for meals, housing, everyday living and other
services not covered by insurance, or users’ copayment for the purchase of welfare equipment or housing renovations.

@ If two or more members of the same household use long-term care insurance services {(including home-visit and
day-care services under comprehensive programs), the amounits of all users in the household can be totaled.

Limits of individual payments for receiving a high-cost long-term care service benefits

Limits of individual payments for care
Copayment level =
Individual Total of the household
Recipients of public assistance
Level 1 | Old-age welfare pension recipients whose entire
households are exempt from paying the municipal tax
. ¥15,000/month
Persons whose entire households are exempt from
Level 2 | paying the municipal tax and whose taxable pension ¥24,600/month
income (*1) and total income (*2) totals ¥800,000 or less *3)

Persons whose entire households are exempt from
Level 3 | paying the municipal tax and who do not fall under ¥24,600/month
Level 1 or 2 above

Those who do not fall under Level 1,2,3 or 5
Level 4 Tr/;\cvﬂpc?mu:lll copayment limit (¥44g{400) has been ﬁitabhshed for households ¥44,400/m0nth ¥44,400/m0nth

(Fersons aged 65 or older in the same household (including
those who do not use care services) bear 10% of long-term care costs.

Persons in households including primary insured )
Level 5 | persons with income comparable to general income ¥44,400/month ¥44,400/month
earners (¥1,450,000 or more)

{(*1) The public pension income does not include non-taxable pension (e.g., survivor's pension, disability pension).

(*2) Gross income refers to the amount after deductions for employment income and public pension, including land/building transfer income (before special
deduction) as well as stock transfer income (before carryover) in the final tax return or municipal tax return. However, when the high-cost long-term care
service benefit is determined after August 2018, gross income shall exclude the following items. If the gross income is a negative figure, it will be calculated
as ¥0.

i} Special deductions applying to land/building transfer income under the Act on Special Measures Concerning Taxation
iiy Other income including public pension in the case of a person exempt from municipal tax
(*3) The limit of copayment by a Level 1 household may vary. Please confirm at the health and welfare service section at your nearest ward office.

@ For those who fall under copayment level 4 (from August 2017)
The monthly copayment limit for those who fall under copayment level 4 was raised from ¥37,200 to ¥44,400 as
of August 2017. However, in consideration of those who have been using care services for a long period of time,
an annual limit of ¥446,400 (¥37,200 X 12 months from August to July of the following year) has been established
for households in which all persons aged 65 or older in the same household (inctuding those who do not use care
services) bear 10% of long-term care costs to keep the annual total copayment from increasing (time limit of three
years).

@ For those who fall under copayment level 5
For a household in which the annual total copayment exceeds ¥446,400 and in which all persons aged 65 or
older in the same household (including those who do not use care services) bear 10% of long-term care costs, if
the income of the primary insured person in the household is less than ¥3,830,000 (singie-person household) or
less than ¥5,200,000 (household of two or more persons), an annual limit of ¥446,400 (¥37,200 X 12 months from
August to July of the following year) has been established to keep the annual total copayment from increasing
(time limit of three years).

Application procedure

+Submit the application for the standard income evaluation for long-term care insurance together with a document
evidencing your income of the previous year (e.g., a copy of the public pension withholding record, employment
income withholding record or tax return).

-The application form for the standard income evaluation for long-term care insurance will be sent to candidate
households around November every year.

If you keep falling behind
on your premium payments---

Insurance premiums are important for covering the costs of providing services under the
Long-Term-Care Insurance System. Delinquencies in payment are serious hindrances to the
maintenance of the system.

Therefore, if you fall behind in your payments even though you have not experienced a disaster or
other special circumstances, the following measures will be taken in accordance with relevant laws
and regulations when you use care services, in order to ensure fairness to those who are paying
their premiums regularly.

Keep this in mind, as you may have trouble receiving care services in the future even if you are not
receiving such services at present.

4 In the case of the primary insured (people aged 65 or over)

1 If you are 12 to 17 months ehind in making payments
The payment method for insurance benefits for care services (including costs for meals and housing) will be
changed to the reimbursement method, in which you pay the entire amount of service costs and later apply
for insurance benefits (90 to 70% of the costs that you paid). (It takes approximately one month after
application for you to receive the benefits.)

2.|f you are 18 to 23 months behind in making payments
Payment by the reimbursement method, in which you pay the entire amount for care services {incl, costs for
meals and housing) and apply for insurance benefits later, will be temporarily suspended. The amount equivalent
to the delinquent payment may be deducted from the suspended insurance benefits.

3'lf you are 24 or more months behind in making payments
When you use the care services, your copayment will be 30 to 40%
instead of 10% to 30%.
In_ addition, you will lose eligibility for the refund Qf the allowance for c%%ﬁﬁ? Q’—‘:’ : W e
high-cost services (see p. 31) and for the reduction of your copayment for k
meals and housing (stay at a care facility) (the payment of an allowance Wl g ) High-cost

for long-term care services to a person admitted to a specified facility;
see p. 33). The payment of insurance premiums two or more years past
their deadline will not be accepted due to the statute of limitations.

If you keep falling behind in your premium payments, you may become subject to a disposition of
delinquency (e.g., attachment of your savings) regardless of whether you use the care services.

If you are behind in payments, be sure to consult the collection subsection {no. | or 2) of the insurance
and pension section at your ward office.

N

-

In the case of the secondary insured (those aged between 40 and 64)

If you have qualified for certification of needed long-term care but have not paid certain health insurance
premiums, you will have to pay the entire amount and apply to receive 90% of the payment (reimbursement
method) instead of paying 10% for services used, and the payment of insurance benefits may be suspended

temporarily.




Integrated Community Care Support Centers(Chiiki hokatsu shien center)
are comprehensive consultation offices for senior citizens.

General
consultation
“Hotter” the mascot of the Sapporo
Integrated Community Care Support Centers
. Comprehensive/ .
Preventive care continuous care To provide general consultation and support
management management to senior citizens through coordination of
support necessary services and support from various
sources allowing senior citizens to continue
living in their own communities, 27 integrated
Advocacy community care support centers (Chiiki hokatsu

shien center) have been established throughout
the city. For locations and telephone
numbers, see pages 35 and 36.

What kinds of services are provided?

(MGeneral consultation
Advice is provided on various systems and regional services related to care and welfare, and the necessary services
are coordinated through home visits, etc.

@Advocacy
Comfortable living for senior citizens is supported by preventing damage caused by malicious door-to-door sales,
abuse and other problems.

®Support for comprehensive/continuous care management
Advice is given to care managers and a network with various local organizations is created to help senior citizens
live comfortably in their own communities.

@Preventive care management
Service plans are developed and support is provided to enable people categorized as Support Need levels 1 and 2
and candidates for comprehensive programs to receive the necessary services and live the lives they want to live.

Who provides consultations?

All integrated community care support centers have professional staff with a long-term care support
specialist (care manager), social worker, public health nurse and other qualified professionals.

‘a What kind of health and welfare service
Q=Y are there beside long-term care insurance services?

Some services for persons aged 65 or over may be available for persons
aged 60 or over, depending on their physical and other conditions.
For details, contact the place of application.

Living support short stay

Stay service for an elderly people is provided for
a short period when family members are
temporarily unable to provide care

Details @ Short stay
Meal, bathing and other services similar to those for
long-term users are provided. The maximum period of
stay is 14 days per year, in principle, but care may be
provided for up to 30 days if necessary.

Eligibility Persons aged 65 or over with poor health due to
illnesses or for other reasons and who have not been
certified as needed long-term care or who have not
applied for Long-Term Care Insurance

Facilities @ Chosei-en Nursing Home
Odori Nishi 19-chome, Chuo-ku TEL: 614-1171

@ Jikeikai Fureai-no-sato Retirement Home for the Elderly
2-17, Akebono 5-jo 2-chome, Teine-ku TEL :682-1821

Usefee  ¥320 perday plus the cost for meals
(For welfare recipients, only the cost for mealsis charged.)

Application]| At the health and welfare section of your ward office

Haircut services

A barber or beautician will visit your home.

Details  Abarber or beautician will visit the home of a bedridden person

to cut his or her hair (up to 4 times a year).
Eligibility Bedridden persons aged 65 or over
Usefee  ¥2,000 per visit

(Free for welfare recipients)

At the health and welfare section of your ward office.

7~ Telephone consultation service for dementia ~

Hours :10:00 -15:00 on Monday through Friday

(except on national holidays and around New Year)

Qualified advisors will respond to your call. Depending on the content of the consultation,
you will be referred to an appropriate medical, welfare or care facility.

Home-visit guidance

Providing advice on treatment and care at home.

Details  Advice and guidance are provided on the following matters.

(®Methods of treatment and care at home

@Preventive long-term care

@Training for daily movement at home (e.g., standing up,
walking, bathing), methods of improving living
conditions and the use of assistive equipment

@Nutrition and oral health

®Prevention of illness, family health management,
methods of using various systems

Eligibility Persons receiving treatment due to aging, disabilities,
dementia, etc.

Usefee  None
At the health and welfare section of your ward office




To allow you to live comfortably and independently

in your own community

(community support projects)

Various community support projects are offered
in addition to comprehensive programs.

munity

% | Meal delivery service

Delivering nutritionally balanced dinners.

Details  Dinner delivery plans are formulated based on the
circumstances of users who require meal delivery.
Dinners are delivered six days a week (Monday through
Saturday), except on national holidays and between
December 29 and January 3. Delivery persons will also
talk to you to confirm your safety.

Eligibility Those aged 65 or over who are living by themselves and
have difficulty preparing meals daily due to advanced
age or poor health

Usefee  ¥500 per meal
Application] At the health and welfare section of your ward office.

SOS network for wanderers
with dementia

If an elderly person with dementia gets lost, the
person will be searched for immediately.

Details @SOS network system

Family (3Discovery/protection

@ Search
request |,

@ Consultation on
dementia, etc.

@Request for

ealth & Welfare Section cooperation Hospital g:rrtehf: gllggrly
of your ward office, in search by fax

Integrated community W
care support centers

{Chiiki hokatsu shien
center)

Fire bureau, fire stations, radio ’
1| stations, taxis, subway and other |
" publictransport, post office delivery
and pickup in the city

Application) If an elderly person with dementia is lost, contact your
lacal police station immediately.

projects in Sapporo

Diaper service

Delivering diapers to your home.

Details  Diapers are delivered to your home every month
(limited to ¥6,500 per month).

Eligibility Those aged 40 or over with Long-Term Care Levels 4 or 5
or with Long-Term Care Levels 3 or higher who have
moderate to severe dementia use diapers at all times at
home, and satisfy the care conditions and other
payment criteria.

Usefee  Amount equivalent to 10% of the actual cost
(Free for welfare recipients)

At the health and welfare section of your ward office.

{..\__1_;.2: | Safety call for the elderly

Contact the safety call center by just pressing
a button for consultation on health or to report
sudden illness.

Details A device to connect you to medical and welfare
specialists at the call center at the press of a button will
be installed at your home.

Health consultations and responses to sudden iliness
are provided 24 hours a day. Call center staff will also
call you regularly to confirm your safety.

Eligibility 1) If you are aged 65 or over and are living by yourself or if
all members of the household are aged 65 or over, then
you must fall under one of the following to be eligible.
@ You require care in everyday life due to a chronicillness
@ You have certification as needing long-term care or

support
®You are a candidate for Sapporo City's comprehensive

programs for preventive long-term care and supportin
daily life

2) If you are aged 85 or over and are living by yourself
(no requirements concerning physical conditions), then
the following is required for eligibility.
- You have designated an emergency contact person, in
principle.

Usefee  ¥900 per month
(¥ 300 per month for households exempt from municipal tax, and free
for welfare recipients)

Application] At the health and welfare section of your ward office.

Senior activities promotion centers (Kaigo yobo center)
support preventive care in your community.

The preventive care class is held and support for
community-based preventive care activities is
provided at 53 senior activities promotion centers
(Kaigo yobo center) throughout Sapporo to enable
senior citizens to live in their own communities for
as long as possible. For the locations and telephone
numbers of the centers, see pages 35 and 36.

Consultation on
. preventive care

= 7 Support for
rever} ve community-based
care class activities
........ c‘(Ne \
oo™ e
et oY Se“\o(
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What kinds of services are provided?

General preventive care programs are provided. = See page 13.

(DPreventive care class
The class gives members of your community the opportunity

to become involved in preventive care. The content, which is
both enjoyable and educational, helps you live a happy and
active life.

@Consuitation on preventive care, etc.

Consultation is provided on preventive care and homebound
senior citizens in your community, as well as on care, welfare
and various other locally available systems and services.

(3®Support for local preventive care activities

Public awareness, technical support, advice on management
and other kinds of support are provided to ensure
continuation of voluntary preventive care activities in your
community.

provides
Professional staff qualified as health and welfare workers provide consultations.

"Kayorun" the mascot of the Sapporo Senior
Activities Promotion Centers



When you require long-term
care or support for daily activities:

Use long-term care services

You can receive in-home and facility service,
depending on your long-term care (or
prevention) plan. You will need to regularly
apply for renewal of the services afterwards.
Application is not necessary if you are not
using long-term care (or prevention) services.

What procedures are

Consult the nearest ward office,
care manager, etc.

The health and welfare service section at
the nearest ward office, an integrated
community care support center, a senior
activities promotion center or a care
manager in your area will provide you
information regarding the Long-Term Care
Insurance System and use of services.

A care manager will
help you receive services.

Formulate of a long-term care plan

If your situation is applicable to any of
Long-Term Care Levels 1 - 5, a care manager
will formulate a long-term care plan that
corresponds to your needs. If you are
certified as requiring Support Level 1or2,a
worker of the integrated community care
support center nearest your address will
formulate a preventive long-term care
service plan.

(For the use of comprehensive program services,
see pages 13, 14 and 18)

Allowance for home modifications

Costs for minor home modifications (e.g., the installation of handrails) for a person with long-term care or certification of support will be
partially reimbursed by the Long-Term Care Insurance based on applications.

{Requirements for payment)

*The home is that of a person with needed long-term care (needed support) certification (i.e. the home is at
the address on the certificate of residence of that person).

*The modifications are covered by insurance.

[Modifications covered] The installation of handrails, the elimination of steps, the replacement of regular
flooring with anti-slip flooring, door replacement, toilet replacement

{Maximum amount of allowance)
-Up to ¥200,000 per person with long-term care (support) certification at a residence. After the 10% copayment (20% or 30%f your
income exceeds a certain threshold) is deducted, up to ¥180,000 (¥ 160,000 for those with 20% copays, or ¥ 140,000 for those with 30%

copays) will be paid from Long-Term Care Insurance.
-Any amount exceeding ¥ 200,000 must be paid by the user.

+If you change your address or if your long-term care level becomes three or more [evels higher than at the time of the first home
modifications, you can re-apply for an allowance for home modifications of up to ¥200,000.

{Application procedures;

Consultation with Application to - Notification to your Notice of th
¥ | Home modifications/ ward office after R CIrA
1 long-term care 2 yourward office 3 payment of the price 4 completion of 5 ward office’s

support specialist ~ before modifications e e decision

Note:You will only be able to receive the payment by applying before making modifications.

Failure to submit an application before the modifications beain will serve as grounds for ineligibility for home
modification allowance, in addition to other reasons, such as insufficient documentation or types of modifications
not covered by insurance. Be sure to consult long-term care support specialist (care manager) before modifications.
For details, contact the payment arrangement subsection of the health and welfare section of your ward office.

Allowance for purchasing assistive equipment

Costs for purchasing assistive equipment {e.g., portable toilets) for a person certified as needing long-term care or
support will be partially reimbursed by the Long-Term Care Insurance based on an application.

{Requirements for payment)

+The equipment must be purchased from a home care-providing business establishment designated by the government,

+Such equipment must be necessary to help a person with long-term care (support) certification to be independent in daily life.
-The type of equipment must be covered by insurance.

[Assistive equipments covered] stool toilet seats, spare parts of automatic excretion treatment apparatuses, bathing aids,
simple bathtubs, hoisting accessories for lifts

{Maximum amount of allowance}

+Up to ¥100,000 per year regardless of certification as needing long-term care or support. After a 10% copayment (20% or 30% if your
income is exceeds a certain level) is deducted, up to ¥90,000 (¥80,000 for those with 20% copays, or ¥ 70,000 for those with 30% copays)

will be paid from Long-Term Care Insurance.
«Any amount exceeding ¥ 100,000 must be paid by the user.

{Application procedures)

) - Purchase of/payment rulles.
Consultation with o h Application for
'~ forassistive equipment 2! Notice of the ward
e s e : otice of the war
1 long 2 from a designated BaymEntahvol 4 office’s decision

support specialist ward office

business establishment

Note:You will only be able to receive the payment by making the purchase from a designated business establishment.
Failure to make the purchase from a desianated business establishment will serve as grounds for ineligibility for
reimbursement of costs for purchasing assistive equipments, in addition to other reasons, such as insufficient
documents or types of assistive equipments not covered by insurance. Be sure to consult long-term care support
specialist (care manager) before purchase. For details, contact the payment arrangement subsection of the health
and welfare section of your ward office.




Base amount of maximum payments
for in-home care services

The base amount of maximum payments for in-home care services vary by the level of long-term
care required and are determined based on monthly units.

No. of units for the calculation
gaerntype of the monthly maximum allowance RelERlcEages
p.18
Program candidates Preventive long-term care/
5,032 units life support services

p. 18,19, 20 and 24

Preventive long-term care/

life support services
{Community-based) preventive

Support Level 1 (Yoshien)

Support Level 2 10,531 units | !
ong-term care services
Long-Term Care Level 1 (Yokaigo) 16,765 units
Long-Term Care Level 2 19,705 units
. p.21-24 l
Long-Term Care Level 3 | 27,048 units (Community-based) care services
Long-Term Care Level 4 | 30,938 units
| |
Long-Term Care Level 5 | 36,217 units

Note:Standard maximum allowances do not include costs for any of the following: home care support, preventive long-term care support,
preventive long-term care management, guidance for management of in-home medical long-term care (preventive), home modifications
(preventive) or purchases of assistive devices (preventive), Certain additional amounts are also excluded (e.g., amounts for emergency
home-visit care, special management, improvement of working conditions of care workers, business startup support, terminal care and
impravement of home-visit nursing, home visits, service provision and general management systems).

Prices per unit in Sapporo

Type of service Price per unit

Home-visit care, home-visit bathing assistance, evening home-visit care,
periodic visits, emergency response home-visit care/nursing, in-home care ¥10.21
support, home-visit services (comprehensive program), preventive long-term ’
care management (comprehensive program)

Home-visit/outpatient rehabilitation, short-term stays at care facilities,
outpatient long-term care for dementia patients at care facilities, multifunctional ¥10.17
long-term care in small group homes, multifunctional nursing care in small :
group homes

Care at care facilities, short-term stays at medical facilities, daily care for the
elderly at designated facilities, group home outpatient long-term care for

dementia patients, community-based daily life long-term care admitted to a ¥10.14
specified facility, community-based day care, day care services (comprehensive

program)

In-home nursing care management and guidance, assistive equipment rental ¥10.00

Note:Preventive long-term care services may be included inin-home and community-based services.

* Apply at your ward office.

— you will not be able to receive services (except for the

required to receive services?

Undergo an assessment
To receive care insurance services, you at your home or institution
must apply for long-term care certification.
You or a family member can apply, or you
can ask a care manager to apply on your
behalf. Applications are accepted by the
health and welfare service section of the
ward office of your home address.

Note:If you are a secondary insured person (aged
between 40 and 64), bring your medical
insurance card.

An official from the city visits your home or
institution as an examiner, and inquires about
74 items regarding eating, bathing and other
daily activities. A medical report from your
regular doctor is also requested. Please note
that a correct statement may not be made if
you have not been examined by a doctor for
a prolonged period.

Care managers:---

Provide support to utilize the following services:
® Consultation regarding the system and utilization
of services

®Application for certification of long-term care
on your behalf

@Formulation of long-term care plans

Lists of in-home long-term care support providers with care managers are
available at the health and welfare service section of the ward office,

Undergo Examination by the Certification
Commiittee for Long-Term Care Need

The Certification Committee for Long-Term
Care Need, which is composed of five
specialists in health, medicine and welfare,
judges the necessity of long-term care as well

4 . - 1 p - as the level of care required based on the resuits
Recieve Notification of the committee’s decision of the interview visit and the medical report

Tl : ] : written by your regular doctor. Judgment is
In principal you will be notified of the committee’ s rendered in conformity with nationwide
decision, i.e., the level of long-term care required, LRt e

within 30 days of application. The level of required

long-term care is classified into seven groups:Support
Levels 1 and 2 and Long-Term Care Levels 1 -5.

If you are certified as not qualifying (independent),

services of comprehensive programs) of the
Long-Term Care Insurance System. You may be able to
use regional support programs or other health/welfare
services provided by the City of Sapporo to prevent
the need for long-term care and support independent
living. Consult with the health and welfare service
section of the ward office of your home address.




Preventive/Everyday Living Support
Comprehensive Programs as persons with Long-Term Care Levels 1 to 5)

The Preventive/Everyday Living Support Comprehensive Programs (hereinafter referred to as the covered by Long—Term Care Insurance.

“Comprehensive Programs”) support senior citizens to maintain their well-being by participating in ) d h f dical
preventive care activities and by being able to live independently for as long as possible with mutual support (nursmg or treatment) and on the extent of medical treatment necessary.

in their own communities in combination with support of private enterprises. Services may be provided
by home-visit specialists or at day-service institutions.
The City of Sapporo aims to promote preventive care and living support through the Comprehensive

Programs to create a society where senior citizens can use their abilities and live happily and actively. . o .

Copayment for using facility services

. In addition to the 10% to 30% copayment, users have to pay for meals and accommodation.
[ Types of Comprehenswe Programs J (The prices are determined through an agreement between each user and facility.)
Reference:an example of standard monthly copayment for a 30-day stay {Monthly price)
There are “Preventive Care/Living Support Service Programs” for those qualifying for Certification of - : Breakdown
needed support and those eligible for the programs due to deterioration in their living functions, and Classification s A In the case of 10% copayment | payment | Payment for accommodation
“General Preventive Care Programs” for people aged 65 or older who want to participate in preventive Multi-bedtype| Unittype |Multi-bedtype| Unittype | formeals |Multi-bed type| _Unit type
ivities. _ ¥83,6 19,908 17,005 )

care activities e o omes i el I il ¥41,400 | ¥25200 | ¥59,100

to to to to
| fortheelderly ¥91,909 | ¥128273 | ¥25309 | ¥27,773
¥75580 | ¥123741 | ¥23089 | ¥23241

Preventive Care/Living Support Service Programs Health service facilities
Services are provided at people’s homes or at institutions. =See p.18. forthe elderly ¥8§0049 ¥133:°171 ¥ 37:%49 ¥32t§71 ¥41400| ¥T1,100 | ¥359100
1 | (4
Sanatori dical
f:crslaitgrfl:r'?hrzi:lé?rly ¥73,003 ¥20€503 ¥ 41400 ¥11.100

requiring long-term ¥92t,0502 ¥40,802

care (hospitals, clinics)

¥76,228 | ¥12502 | ¥23728 ¥24,792

® General Preventive Care Programs Care and medical
. . iy h . - . - and med to to to to ¥41,400 | ¥11,100 ¥59,100
Provided at senior activities promotion centers. = See p.10 for senior activities promotion centers. service facilities | ¥93263 ¥ 141,780 ¥40,763 ¥41,280
| |
Let’s beco me actlve a nd sen | or c|tlze ns ©The copayment percentage (10% to 30%) varies by long-term care level, room type and other factors.

©The costs for meals and accommodation may vary, as they are determined through an agreement with each facility.

©The standard price for accommodation per 30 days is ¥49,200 for unit partitioned multi-bed rooms and conventional private rooms
(except at intensive care homes for the elderly), and ¥34,500 for conventional private rooms at intensive care homes for the elderly.

© Users may have to pay additional costs for daily fife (e.g., haircuts).
©0ther additional charges may apply at facilities that meet certain criteria set by the national government.

The class gives you the opportunity to learn about Specialists visit gatherings held voluntarily by - B

and become involved in preventive care while members of your community to inform you about
enjoying yourself together with other members effective preventive care and give you tips to There are the fo||owing payment reduction schemes for copayment.
of your community. It is recommended if you are continue being active. Supportis provided 10 | e tsies et a i te st ts et esetaassntsissas s nsanasas s an e s eaaanasenaanatttanano
wondering what you should do for preventive care. people who want to promote preventive care while When the amount of copayment exceeds a certain limit
having fun in groups. You may be eligible for an allowance for high-cost services or an allowance for long-term care services

combined with high-cost medical care. (See p. 31 and 32 for details))

Reduction of copayment for low-income users
You may be eligible for an allowance for elder care at designated facilities. (See pp. 33 and 34 for details.)

Reduction of copayment for users of intensive care homes for the elderly run by social welfare corporations,
If you are at a special nursing home for the elderly and have serious financial difficulties, you may be
eligible for a reduction in copayment. (See p. 34 for details.)

Reduction of copayment for users subject to transitional measures

If you are a user who is subject to former transitional measures {i.e., you have been a user of a special
nursing home for the elderly since March 31, 2000, or earlier), you may be eligible for a reduction in
copayments. (See p. 34 for details.)




Facility service (available for those certified Process for using Comprehensive Programs

- . Four types of facility services are Consultation at an integrated community care support center
Users can choose a facility depending on the type of services they mainly need (Chiiki hokatsu shien center) or ward office

For information on the process of using long-term care services for those qualifying for care, see pages 11 and 12.

v v
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B ( Apply for home-visit/day-care services j Apply for
s Users for whom constant care is necessary but : * + participation
: Intensive care homes in-home care is difficult can enter intensive care . in preve ntive
. f_Dl' the elderly Fg}{‘;fj:g’;?hee‘f'f;:{,ﬁfﬁgi}‘t’ﬁ maesgg:ﬁg% . OThose who use the services for the first time Those aged 65 or ol?]e( who care classes, etc.
[l (7Tokubetsu yogo rojin home) services. Users certified as persons with Long-Term : ) Those aged between 40 and 64 (secondary appﬂngti(;r? l‘rgpsgttiﬁsg'cion
. Available for users certified as persans Care Levels 1 and 2 can use these services only in . insured persons) who need to renew their as needing long-term care
o e el axceptional cases (e.g., users with dementia or . application for the certification as needing and who want to use onl
. disabilitles) . long-term care O Y
. : M ’ home-visit/day-care services
» . eThe following people who need to renew
'.. Ve L their application for certification as needing
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L BN BN BN BN B BE BN B BN B BN IR BN BE SN R BR BN BN BN JR BN AR B A R IR N AL B BN K BN BN BN BN BN BN AN BN BN B BN N B BN B AN N N B BN IR N LN N R >-I-h(jseWhC)WathtC)l'lseF)re\/entl\’ecare
o° - services (e.g., loan of welfare equipment)
H p » Those who require more services than
. Users in stable health who need B those available for Support Level 1
: to focus on rehabilitation may . »Those who want to renew the certification
Ml Health service facilities enter health service facilities for ’ of suppant
. : the elderly to receive daily care .
. forthe EIdEﬂy and functional training under : I =
. medical supervision. . g * v )
. p £ o Certified as . ; . ¥
: : _; Not qualifying e needing support Basic checklist == Not qualifying é
.o o2 o (=}
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. Support Level 1 or 2 Candidates for programs

Aunwwod paesbay

1 i ili Users who have finished :
?anta;omil? rf;\EdlC&]faCI'lty acute-stage treatment and require : * *
or the €lderly requinng long-term care can receive Formulate a care plan Formulate a care plan
long-term care medical, nursing and care services . .
9
(hospitals, clinics) in beds at medical facilities. . *

Preventive
care services

Users who require long-term care

i medi or daily care may enter care and . . '
; Careanghﬁ;scal medical service facilities for the - *If you do not qualify for the Long-Term Care (Support), but are found to require support based on the basic checklist
al Serviceiad elderly to receive both medical - and assessment conducted by an integrated community care support center, you are eligible to use preventive care/

and care services. life support services.

.
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Users bear 10% to 30% of the cost.

Determining the copayment percentage for each user (10% to 30%)

@ The percentage is determined for each individual aged 65 or older (primary insured person).

@ Even if the gross income (*1) of a person aged 65 or older is ¥2,200,000 or more, that person in the same

household (*2) will bear 30% in August 2018 if the total income from pension (*3) and other types of income (*4) is
¥3,400,000 or more (single-person household), or ¥4,630,000 or more (household of two or more persons).

Even if the gross income (*1) of a person aged 65 or older is ¥1,600,000 or more, that person in the same

household (*2) will bear 20% in August 2018 if the total income from pension (*3) and other types of income (*4} is
¥2,800,000 or more but less than ¥3,400,000 (single-person household), or ¥3,460,000 or more but less than

¥4,630,000 (household of two or more persons).

Even if a person is aged 65 or older, that person in the same household (*2) will bear 10% in August 2018 if the
total income from pension (*3) and other types of income (*4) is less than ¥2,800,000 (single-person household) or
less than ¥3,460,000 (household of two or more persons). Also, those who are secondary insured persons (aged 64

or younger), receiving public assistance or exempt from municipal tax will bear 10%.

When a secondary insured person becomes 65, the percentage will increase to 20% or 30% from the following

month for those with a income higher than a certain level.

Even if the percentage of copayment is 20% or 30%, there is a limit of individual payment and the amount

exceeding the limit will be refunded as an allowance for high-cost services (see p. 31). (A separate application must

be made to receive an allowance for high-cost services.)

(*1) Gross income refers to the amount after deductions for employment income and public pension, including land/building transfer income (before special
deduction) as well as stock transfer income (before carryover) in the final tax return or municipal tax return. However, when the copayment percentage is

determined after August 2018, gross income shall exclude the following items.
i} Special deductions applying to land/building transfer income under the Act on Special Measures Concerning Taxation
i) Other income including public pension in the case of a person exempt from municipal tax

(*2) A "household” means a household based on the basic resident registation.

(*3) Pension income does not include non-taxable pension (e.g., survivor's pension, disability pension).

(*4) "Total of other income” means the income after deducting the miscellaneous pension income from the total income.

{Process determining the percentage to be borne by the user

—» Those on whom municipal tax is imposed

Personsotherthan =
those stated below
Those with E ------------------------------------------------- _-----...--.---.---------E
— grossincomeof  — :  Pension ¢~ Number of persons aged 65 or older: :
¥2,200,000 ormore . income One: more than ¥2,800,000 : :
5 Pt + = but less than¥ 3,400,000 - 20% of th :
2 T%';aclgr;h:f Two or more: more than ¥3,460,000 '
s ' \_ butlessthan ¥4,630,000 in total :
8 _ e emaeeemesecsmcassEssessssESsEsEEssEEEETSsamsesssssumsesmsmsccssmsssssss-
<
g P.........
= | S inec'},‘r',?e" (" Number of persons aged 65 or older: p _
8 : . I+ b = | One:lessthan ¥2,800,000 HOSHO R En :
£ .+ Total other . ; .
= Those with . : Ty Two or more: less than ¥3,460,000 in total :
| grossincomeof | teree P . LT T LT o
¥1,600,000 to m el
| — =— - RN
' . Those with grossincome o
of less than¥1,600,000
|
bt Those exempt from municipal tax or receiving public assistance —!

(Only facilities in Sapporo can be used.)

users certified as persons with Long-Term Care levels 1 to 5)

Multifunctional nursing care

in small group homes

Users can receive the services of a multifunctional
small group home and home-visit nursing services
from the same facility.

B Approximate monthly service costs

{The figures in parentheses are the user’s copayment (in the case of 10% copayment).)

Long-Term Care Level 1 | ¥126,118 (¥12,612)
O ¥176469 (¥17,647)

Long-Term Care Level 2

Long-Term Care Level 3 ¥ 248,066 (¥ 24, 807)

¥ 281,353 (¥28,136)

Long-Term Care Level 4

Long-Term Care Level 5 ¥ 318,249 (¥31,825)

*A first-visit fee, the costs for emergency home-visit nursing and the costs
for other services may apply.
*Some facilities also offer short-term services.
*Users may have to pay for meals and other expenses in addition to the above prices.

Periodic visits/
emergency response home-visit care

Community-based day care (day service)

Users can receive bathing, ADL training, recreation and
other services at a day care facility.
*Day services for a group of 18 or fewer

B Approximate service costs
(per visit for 7 hours or more, but less than 8 hours)
(The figures in parentheses are the user's copayment (ip the case of 10% copayment).)

Long-Term Care Level 1 | ¥7493 (¥750)
I ¥8,852 (¥886)
¥10,261 (¥1,027)
¥11,661 (¥1,167) |
¥1_3,060 (¥1,306)

*Costs for bathing, individualized functional training, care for users with premature
dementia, nutritional management, improvement of oral function and other additiona
services may apply.

*Users may have to pay for meals and other expenses in addition to the above prices.

Long-Term Care Level 2

Long-Term Care Level 3

Long-Term Care Level 4

Long-Term Care Level 5

B Approximate monthly service costs

(The figuras in parentheses are the user's copayment (in the case of 10% copayment}.)

Without home-visit nursing | with home-visit nursing

Users can receive home-visit services
from a home helper or nurse several
times a day at any time of day.

Long-Term Care Level 1

Long-Term Care Level 2

¥ 57,992 (¥ 5800) | ¥ 84,610 (¥ 8461)
i

¥103,508(¥10351) | ¥132178 (¥13218)
|

Long-Term Care Level 3 ¥ 171,864 (¥17,187) ¥201,770 (¥20,177)
Long-Term Care Level 4 ¥217,401 (¥ 21,741) ¥ 248725 (¥ 24873)
Long-Term Care Level 5 ¥ 262,927 (¥26,293) ¥301,317(¥30,132)

*A first-visit fee, the costs for emergency home-visit nursing and the costs for other services may apply. '

Community-based preventive long-term care services
(available for users certified as persons with needed support levels 1 or 2)

@®The following three services are available.

Preventive outpatient long-term care
for dementia patients

*Costs for bathing, individualized functional training, nutritional management,
impravement of oral function and other additional services may apply.

*Users may have to pay for meals and other expenses in addition to the above prices.

Preventive multifunctional long-term care
in small group homes

*A first-visit fee and the costs for other services may apply.
*Some facilities also offer short-term services.
*Users may have to pay for meals and other expenses in addition to the above prices.

long-tern for dementia

patients at group ho

*This service is not available for persons with support level 1 certification.

*A first-visit fee and other costs may apply.

*Some facilities also offer short-term services.

*Users may have to pay for meals and other expenses in addition to the above prices.

Il Approximate daily service costs
(per visit for 7 hours or more, but less than 8 hours)
{The figures in parentheses are the user's copayment (in the case of 10% copaymant).)

¥8,705 (¥871)
¥9,722(¥973)

Support Level 1

Support Level 2

M Approximate monthly service costs

{Thefigures in parentheses are the user's copayment (in the case of 10% copayment).)

Support Level 1 ¥ 34,761 (¥3477)
¥70,254 (¥7,026)

Support Level 2

B Approximate daily service costs
(for a stay at a facility for 2 or more groups)
(The figures in parentheses are the user's copayment (in the case of 10% copayment))

¥7,554 (¥756)

Support Level 2




Community-based long-term care services

Community-based long-term care services (available for

Home visits at night for long-term care
Users can have a home helper visit regularly or
occasionally and can request nighttime services.

W Approximate monthly service costs

(In the case of a care facility where service costs are calculated according to frequency of use)
(The figures in parentheses are the user's copayment {in the case of 10% copayment).}

{per month)

Community-based daily life long-term care
admitted to a specified facility

Users can have support for daily life at fee-charging homes
for the elderly and at other facilities with 29 or fewer users.

B Approximate daily service costs

(The figures in parentheses are the user’s copayment (in the case of 10% copayment))

. ) - Long-Term Care Level 1 ¥5,424( ¥543)
I Home visits at night for long-term care | ¥10,342(¥1,035)
(per visi9 Long-Term Care Level 2 ¥6,094(¥610)
i Regular visit service ¥3,869 (¥387) Long-Term Care Level 3 ¥ 6,793 (¥ 680)
Occasional visit service (one home helper) ¥5,901(¥591) Long-Term Care Level 4 ¥ 7442 (¥745)
Occasional visit service (two home helpers) ¥7,943 (¥795) | Long-Term Care Level 5 ¥8,132(¥814)

*Costs for responding to requests 24 hours a day and other additional services may appl)}.

Outpatient long-term care
for dementia patients

Users with dementia can receive bathing, ADL training
and rehabilitation services at a day care facility.

B Approximate service costs
(single type, per visit for 7 hours or more, but fess than 8hours)
(The figures in parentheses are the user’s copayment (in the case of 10% copayment).}

Long-Term Care Level 1 ¥10,058 (¥1,006)
¥11,156 (¥1,116)

Long-Term Care Level 2

Long-Term Care Level 3 ¥12,244(¥1,225)
¥13,343(¥1,335)

Long-Term Care Level 5 ¥14,441 (¥1445)

Long-Term Care Level 4

i —
*Costs for nursing at night, individualized functional training and other additional services
may apply.
*Users may have to pay for meals and other expenses in addition to the above prices.

Community-based care for users of health
service facilities for the elderly

Available for users certified as persons with lorg-term care ‘evels 3to 3
Users for whom in-home care is difficult can receive
bathing, toilet, meal and other care services at intensive
care homes for the elderly with 29 or fewer users. Users
certified as persons with needed long-term care levels
1 and 2 can use these services only in exceptional cases
(e.g., users with dementia or disabilities).

B Approximate daily service costs

At a special nursing home for the elderly (unit-type with private rooms)
(Th_e ﬁiues in parent_heses are the user’s copayment (ip the case of 10% copayment).)

Long-Term Care Level 1 — Long-Term Care Level 5
¥6,550 (¥655) — ¥9,380 (¥938)

*Costs for bathing, individualized functional training, nutritional improvement,
oral function improvement and other additional services may apply.
*Users may have to pay for meals and other expenses in addition to the above prices.

Group home long-term care
for dementia patients

Users with dementia can live in a group of 5to 9and
receive support with meals and other daily activities
and functional training from care workers in a homely
atmosphere,

B Approximate daily service costs
(for a stay at a facility for 2 or more groups)
(The figures in parentheses are the user’s copayment (in the case of 10% copayment).)

! Long-Term Care Level 1 ¥7,594 (¥760)
i Long-Term Care Level 2 ¥7,949 (¥795)
L Long-Term Care Level 3 o ¥8,193 (¥820)
i Lo;g—Term Care Level 4 ¥ 8,355 (¥836)
I Long-Term Care Level 5 ¥ 8,517 (¥852)

*A first-visit fee, the cost for using a medical cooperation system and other costs may apply.
*Some facilities also offer short-term services.
*Users may have to pay for meals and other expenses in addition to the above prices.

*A first-visit fee, the costs for individualized functional training,nutritional management,
hospital food and other services may apply.
*Users may have to pay for meals and other expenses in addition to the above prices.

Multifunctional long-term care
in small group homes

These homes offer mainly day care services, but also
home-visit and stay services depending on the requests
of users.

W Approximate monthly service costs

(The figures in parentheses are the user’s copayment (in the case of 10% copayment).}

Long-Term Care Level 1 ¥105,401 (¥10,541)
Long-Term Care Level 2 ¥154,909 (;15,491)

) I)ng-Te_rm Care Level 3 ¥ 225,336 (¥22,534)
Long-Term Care Level 4 ¥ 248,697 (¥ 24,870)
Long-Term Care Level 5 ¥ 2;1—;,223(¥ 27,423 o

*A first-visit fee, the costs for placement of nursing staff and other services may apply.
*Some facilities also offer short-term services.
*Users may have to pay for meals and other expenses in addition to the above prices.

Users of long-term care services bear 10% to 30% of the cost. Other daily

expenses are borne entirely by users. Users also pay all the costs for meals
and accommodation while they are in a care fadility (including periods of
short-term stay) and for meals when using a day-care facility.

Insurance benefits
(70% to 90%)—:.‘

Copayment bt
(10&: t)g 30%)

"he copayment percentage certificate for long-term care insurance
(Futanwariai-sho) (green) stating the copayment percentage
(10%, 20% or 30%) will be issued.

Candidates for issuance

The certificate of the percentage of copayment for long-term care insurance is issued to all persons qualifying for
long-term care (support) and who have been confirmed as candidates for comprehensive programs (see pages 13 and
14 for details). For other persons, it will be issued when they qualify for long-term care (support) , or are confirmed as
candidates for comprehensive programs.

How to use the copayment percentage certificate for long-term care insurance
Present your copayment percentage certificate for long-term care insurance (green) together with your long-term care
insurance card (pink, see pages 3 and 4) when using care services or formulating a care plan.

Destination
When using long-term care services = Long-term care providers, long-term care insurance facilities, etc.

When formulating a care plan = (are manager

Term of validity of the copayment percentage certificate for long-term care insurance
The term of validity of the copayment percentage certificate for long-term care insurance is one year starting from
August 1 of the current year to July 31 of the following year.

Issuing of the copayment percentage certificate for long-term care insurance

For those qualifying for long-term care (support) who are confirmed as candidates for comprehensive programs, the
copayment percentage is determined every July based on income and other factors from the previous year and a certificate
that is valid from August to July of the following year will be mailed to you (application is unnecessary).

Sample of the certificate of the percentage of copayment for long-term care insurance (Futanwariai-sho)
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Care plan will be formulated. as persons with Long-Term Care Levels 1 to 5)

care plan? Day care/short-stay services
This plan for the use of care services is formulated to enable the provision of appropriate services suited to the mental and Day care (day service) W Approximate monthly service costs
physical conditions and living environment of senior citizens who have qualified for certification as needing long-term care U isit facilities f (per visit for 7 hours or more, butless than 8 hours)
f . o . . . sers can visit racilities tor (The figures in parentheses are the user's copayment(in the case of 10% copayment).)
or support, or as candidates for programs and their families, so that they can use the services they wish to receive. bathing, ADL training, “LongTerm CareLevel 1 | ¥6570 (¥6s7) | Long-Term Core Level4 | ¥10221 (¥1023)
For citizens who have qualified for certification as needing long-term care, the formulation of long-term care service plans recreation and other activities. " Long-Term Care Level 2 ¥7'757 (¥776 | LongTerm CarcLevel5 | ¥11,458 (¥1146) |
(care plans) is entrusted to in-home long-term care support providers to enable the appropriate use of home care and other (Day service for a group of " Long Term Care Level 3 ¥ 3554 (¥900)
services according to the person’s mental and physical conditions and wishes. In-home long-term care support providers 19 or more) Note : Costs for bathing, individualized functional training, care for users with premature dementia,
. . - . .. nutritional management, improvement of oral function and other additional services may
designated by the Mayor of Sapporo have long-term care support specialists (care managers) and are responsible for liaison apply. Users may have to pay for meals and other expenses in addition to the above prices.
and adjustments with service providers. Rehabilitation at a care facility B Approximate service costs
For senior citizens who have qualified for support or as candidates for programs, the formulation of preventive long-term ( d ay car E) ((ﬁglgglll:elfmrai25;:;53?:tm:eerf,s'z;‘;a'y‘;f:nf{i‘mEigg;r]so)% cpaymenty

care service plans or comprehensive program service plans (care plans) is entrusted to integrated community care support Users can receive support
centers, which focus on improving the health of those certified as needing support and on preventing their health for daily activities and .
deterioration. Integrated community care support centers are impartial and independent organizations established by the rehabilitation at a long-term | :

City of Sapporo, and their management is entrusted to social welfare corporations and other external organizations. care health facility or at a
medical institution.

Long-Term Care Level 1 ¥7281 (¥729) | Long-Term Careleveld  ¥11776 (¥1177)
Long-Term Care Level 2 ¥8675 (¥868) | Long-Term Carelevel5  ¥13,393 (¥1,340)

Long-Term Care Level 3 ¥10098 (¥1010)

Nate : Costs for bathing, home-visit guidance, rehabilitation management, short-term intensive
rehabilitation, care for users with premature dementia, nutritional management,
improvement of oral function and other additional services may apply. Users may have to
pay for meals and other expenses in addition to the above prices.

@ The costs of formulating a care plan are covered entirely by insurance; no copayment is necessary.

@ You may choose to prepare your own care plan, unless you are currently using preventive long-term care/life support services. Short-term admission for dail W Approximate daily service costs
i in- ~ i ic distri i . At a special nursing home for the elderly(multi-bed type with a medical facili
.Qfgzngr:g Ezr\?aelllaobr;g ;ﬁrm;x:;:fepgzttﬁer%\gg:rosrlos g:s;rll_zl:]t;qr::r;hceatlee?rl’tshuf::czvseé?t:isecnon Of yOUF ward Ilfe |0ng'term Ca re (ShOrt Stay {The ﬁgupres in parenthesgs are the usgr’s copaymenty(in the case of 1f))°,/€:pcopayment).) ty)
. ) ’ Users can receive care and functional training
; i - . ¢ . Long-Term Care Level 1 ¥5,959(¥596) — Long-Term Care Level 5 ¥ 8,736 (¥ 874)
@For alist of integrated community care support centers, see pages 35 and 36. while staying at a special nursing home for the g ” 9‘ ‘
elderly or at other facilites for a short period. T O oo, el e accepancect
Separate charges for meals and the stay may apply. 2 Prices vary by room type.
cAthe ComapreSBRHEDIGTa AP e Short:term admission for et eyt e e
« along- d actlity uitl-
p A recu pe ratlon (Short Stay) (The figures in parentheses are the user’s copayment {in the case of 10% copayment).) -
\l/JvShe”ré gtaa”yirﬁ;ef'c‘)’facgﬁiftnse‘;‘{'gggtog?Lg;'_rt‘g:% Long-Term Care Level 1 ¥8,406 (¥841) — Long- Term Care Level 5 ¥10,565 (¥1,057)
E Examination for certification Statement from your regular doctor care health facility, a medical faci]ity for nursing Notes: 1 Users may have to pay additional costs for transportation, hospital meals, etc.
' care or other facilities that provide nursing care 2 Prices vary by type of facility and/or care room.
X and therapy under medical supervision. Separate
charges for meals and the stay may apply.
Primary decision
' Through the multifunctional services, the elderly and the disabled can gain easier access to
: services at the same care facility than in the past.
' Multifunctional services  Theseservicesinclude care services such as home-visit care, day care at care facilities,
. community-based day care, short-term admission for daily life long-term care and preventive
: Certification Committee for Long-Term Care Need short-term admission for daily life long-term care.
: careservices }oc.o'oooo.ooo.-o.oo.oooo-ooo.Qoooooooooooo.o.ooo.coo.oooooo
Candidates for . UnEiahnea Support Levels Long-Term Care
programs * 1and2 Levels 1to 5 Loaning of assistive devices .
You can rent assistive .IDev1ces that can be rented
devices necessary for |Handrails, @Slopes, ®Walking aids, @Walking sti
. " 7 2 s g aids, @Walking sticks,
al:c%rmgl!gﬂggs?\fe a prg\?erm?\}:tllgg ?{erm aﬁ%rnn;'_'lggﬂ.gré:je in-home care, such as @Whgelchairs, ®Wheelchair accessories, @Special be(_tls, ®Special bed accessories,
program service plan care service plan service plan walking aids and handrails ®@Devices to prevent bedsc_>res, Bod_y position changmg_tqols, .
(care plan) {care plan) (care pﬁ-m) that do not require @Sensors for wanderers with dementia, @Lifts(except hoisting accessories),
. q . DAutomatic excretion treatment apparatus
home modifications. -

Notes: 1, Devices ®~@ cannot be rented to those certified as persons with long-term care level 1.
(They may be rented to those who have difficulty walking, rolling over, or sitting up.)

2. ®Automatic excretion treatment apparatus{except a device that absorbs urine
automatically) cannot be rented to those certified as persons with long-term care levels 1 to 3.

(*1)If a person who is deemed unqualified for Long-Term Care (Support) but is found to conform to certain basic checklist items and is deemed to require
support as a result of assessment byan integrated community care support center, then the person may use preventive Long-Term Care and life support services.



Long-term care services (available for users certified

Home-visit services

Home-visit care (home help services) B Approximate costs for services (pervisit
(The figures in parentheses are the user’s copayment {in th_e case of 10% cc_:_payment).)

(Homon Kaigo) 1

o . Physical care (for 60 to 89 minutes)
A home helper will visit youto prowde *Care services including feeding, bathing and toileting ¥5,891 (¥590)
assistance with meals, bathing, toilet o

care and other physical care, as well as

Assistance with daily activities (45 or more minutes)
*Support services including cooking, washing and cleaning

with cooking, cleaning and other daily et St

activities.

¥2,287(¥229)

~ Assistance with getting into and out of a car to
go to the hospital and elsewhere

Nate : Costs for early morning, evening, late night and other additional services may apply.

L..."-_'_",

¥1,000 (¥100)

Home-visit bathing service Rehabilitation at o : .

(Homon Rehabili) managem

A special bathtub-equipped vehicle A physiotherapist, occupational A doctor, dentist or pharmacist
visits your home to assist you with therapist or speech therapist visits visits your home to provide medical

(Homon Nyuyoku Kaigo)

bathing. your home to provide therapy to management consultation
help you engage in daily activities and guidance.
independently.

W Approximate service costs (per visit)

(The figures in parentheses are the user's copayment

B Approximate service cost (per visit)

(The figures in parentheses are the user’s copayment

- the case of [0% copaymend)) M Approximate service cost (per 20 min) {n'the £a5e of 10% copaymant))
'\c/vl\fg cbgrg \%rr?(%?? i ¥12,823 (¥1,283) ELh:ehzcha"seesol?ﬁ)i;ue?;g:ﬁ:ﬁ)t)he SRS Sopament Guidance by a doctor or dentist
visithythree care 1318 (¥1,219) ¥2,969 (¥297) | ¥5,090 (¥ 509)

Note :If the service involves only wiping or partial bathing, ‘Note : Additional costs for short-term intensive Note : Up to twice a month {pharmacist: up to 4 times a month)

the cost will be 70% of the above. rehabilitation or other services may apply.

Home-visit nursing
(Homon Kango)

A nurse from a visitation nursing station | Visitation nursing station ¥8,361(¥837)
or from another medical institution visits | ‘ o
your home to observe your medical
condition and to provide medical care
and assistance, such as that for bedsores,
in consultation with your regular doctor.

M Approximate service costs (per visit)
E.g., for a visit of 30 to 59 minutes
- _ghe ﬁgures in Earentheses are the user‘s_c_@ayrﬂent (in the case of 10% copayment).}

—_
Hospital or clinic ¥5,829(¥583)

Notes : 1 Costs for early morning, evening, late night and emergency visits, special
management, terminal care and other additional services may apply.
2 Patients with terminal malignant tumors or other diseases designated
by the Minister of Health, Labor and Welfare are eligible for medical insurance
benefits. The same shall apply to users who are specially designated by a doctor
as needing frequent home visits for nursing due to acute exacerbation or other
reasans.

Other in-home

In-home care support

A worker specializing in care support
will interview you and your family and will
tailor an in-home care plan according to
your health conditions and circumstances.
The worker will also make arrangements
with the care facility where you will be
using the services.

Daily life long-term care for the elderly
admitted to a specified facility

Users of fee-charging homes for the elderly and
other facilities can receive services at such
facilities or can choose to receive external home
help and day services.

Il Approximate service costs

When receiving services within facilities (per day)
(The figures in parentheses are the user’s copayment (in the case of 10% copayment).}

M Approximate monthly service costs

Long-Term Care Level 1 — Long-Term Care Level 5
¥5,435(¥544) - ¥8,152(¥816) Long-Term Care Level 1 or 2 ¥10,791
Notes: 1 Costs for individualized functional training, nighttime nursing and other

additional services may apply. =

2 The cost for using external services will be 90% of the cost forin-home Long-Term Care Level 3, 4 or 5 ¥14018
services. AT rctoic N - "

3 Users may have to pay for meals and other expenses in addition to the Rk andr s(:tﬁz;tcfsset,strﬁ;Zﬁﬁil?;lggéj;asﬁ;\eaﬁ?se;glejllss;rr;ents
above prices. (The costs are covered entirely by insurance.)
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Preventive long-term care/life support services

(You are eligible if you are certified as a person with needed
supportlevels 1 or 2 or if you are a candidate for programs.)

These services provide daily support for a certain period to enable you to live independently in
your own community as long as possible without requiring long-term care.

Home-visit care and equivalent services
Approximate monthly service costs

(The figures in parentheses are the user's copayment (in the case of 10% copayment).)

L . . I Pragram candidates/
A home helper will visit you to provide Ordinaryuse = PersonswithSupportlevels tor?
. . . P Onceaweek | @timesamonth/ |
assistance in daily activities that you 60 min. or longen) ¥ 11,966 (¥1,197)
i ! |
cannot do by yourself (e.g., cooking, I - : R |
Ordinary use Persons with Support Levels 1 or2

cleaning and washing) and to help you | Servicesequivalent

. . . Twice aweek | (8timesamonth/
live more independently. 1o home-visit care 60 min. or fonger)

¥23911 (¥239)

Persons with Support Level 2

More than twice a week
¥37,930(¥3,793)

Notes: 1 Prices vary by the frequency and duration of use. Ask your care manager for details.
2 Short-term intensive praventive long-term care services in which nurses and other
professionals support preventive long-term care and improvement of the level of
functioning in everyday life are also available.

Services equivalent | services related mainly to health management and
to day care daily life are provided for 4 or more hours.

» Short-duration Services related mainly to exercise and functional

Assistance in daily life and support for .
services training are provided for less than 4 hours.

the improvement of motor functions,
health management and making
friends are provided.

Approximate monthly service costs

(The figures in parentheses are the user's copayment (in the case of 10% copayment).)

[ :rogram c_'atgw Dt
Ordinary use ersons with Support Lev
Once a week (4timesar¥onth) ¥16781 (¥1,679) |
Services equivalent ’ - '
to day care. , ‘Persons with Support Level 2
Twice a week | Ordinary use i
) (8 times a month) ' ¥34,405 (¥3,441)
Once aweek | Ordinary use [ Persons with Support Level 1
[ (4 times a month} | ¥13,304 (¥1,340)
| Twiceaweek | Ordinaryuse ¢
(8 times a month) ‘ ¥ 27469 (¥2,747)

Notes: 1 Prices vary by the frequency of use. Ask your care manager for details.
2 Costs for motor function improvement, nutritional improvement and other additional
services may apply.
3 Users may have to pay for meals and other expenses in addition to the above prices.

Preventive Iong-term care B

A worker from an integrated community care support
center will interview you and your family and will tailor
a care plan according to your health conditions and |
circumstances. The Worker WI” a|50 make arrangements Note:No copayment is necessary. (The costs are covered entirely by insurance)
with the care facility where you will be using the

services.
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M Approximate monthly service cost (per visit

¥ 4,400 (A first-visit fee also applies.)
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Preventive long-term care services (available for those

Home-visit services

Home-visit bathing service

(Homon Nyuyoku Kaigo)

A special bathtub-equipped vehicle visits your home
to assist you with bathing.

Home-visit nursing service for preventive
long-term care (Homon Kango)

A nurse from a visitation nursing station for
preventive long-term care or from another
medical institution visits your home to
observe your medical condition and to
provide medical care and assistance, such as
that for bedsores, in consultation with your
regular doctor.

Guidance for management of in-home
medical long-term care for preventive
long-term care

A doctor, dentist or pharmacist
visits your home to provide
medical management

consultation and guidance.

Home-visit/outpatient rehabilitation
(Homon Rehabili)

A physiotherapist, occupational therapist or
speech therapist visits your home to provide
therapy to help you engage in daily activities
independently.

000‘.D-.....I'llIl.'I....900D.0lﬂB.'-...........I......'I....‘

Daily life long-term care

admitted to a specified facility

Users of fee-charging homes for the elderly and other
facilities can receive necessary care services at such
facilities or can choose to receive external home help and
day services under the care insurance scheme.

W Approximate daily service costs

Support Level 1:

When the user receives L

services at his/her own facility | Support Level 2:

) | ¥3,143 (¥ 315) )

Note : 1 Costs for individualized functional training and other additional services may apply.
2 The cost for using external services will be 90% of the cost forin-home services.

3 Users may have to pay for meals and other expenses in addition to the above prices.
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Visit by a nurse and a care worker

B Approximate service costs (per visit)

(The figures in parentheses are the user's copayment (in the case of 10% copayment).)

¥ 8,668 (¥867)

Visit by two care workers | ¥8,234 (¥824)

Note : If the service involves only wiping or partial bathing, the cost will be 70%
of the above.

Il Approximate service costs (per visit)

E.g. for a visit of 30 to 59 minutes
(The figures in parentheses are the user's copayment {in the case of 10% copayment}.)

¥1,835 (¥184)

Visitation nursing station

for preventive Io%g-term care ¥8,065(¥ 807)
| alc-

Hospital or clinic ¥5,615(¥562)

Notes : 1 Costs for early morning, evening, and late night visits, special

management, and other additional services may apply.

2 Patients with terminal malignant tumors or other diseases designated
by the Minister of Health, Labor and Welfare are eligible for medical
insurance benefits. The same shall apply to users who are specially
designated by a doctor as needing frequent home visits for nursing
due to acute exacerbation or other reasons.

B Approximate service cost (per visit)

(The figures in parentheses are the user’s capayment {in the case of 10% copayment).)

| Guidance by a doctor or dentist

| ¥5,090 (¥509) |

Note: Up to twice a month (pharmacist: up to 4 times a month)_ o

B Approximate service cost (per 20 min.)

(The figures in parentheses are the user's copayment (in the case of 10% copayment).}

¥2,969 (¥297)

Note: Additional costsfor short-term intensive rehabilitation or ather services may apply.

certified as persons with Support Level 1 or 2)

Day care/short stay services

Rehabilitation at a care facility (day care) W Approximate monthly service costs

USQI’S can pa rticipate in (The ﬁgures‘in parentheses are the user's copayment (in the case of 10% copayment).)
group activities to improve ~Commaon services

daily life function at a
health services facility for
the elderly or at a medical
institution.

Support Level 1 ¥17,502 (¥1751)

Support Level 2 ¥ 36,957 (¥ 3,696)

Notes : 1 Users may have to pay for the improvement of motor functions in addition to the above
prices.
2 Users may have to pay for meals and other expenses separately.

Short-term admission for daily life
long-term care (short stay)
for preventive long-term care

Users can receive care and functional training while Support Level 1 ¥4,454(¥446)
staying at a special nursing home for the elderly or £ ! ' |
at other facilities for a short period. Separate charges Support Level 2 ¥5,542 (¥555)

for meals and the stay may apply.

B Approximate daily service costs

(The figures in parentheses are the user's copayment {in the case of 10% copayment).)

Special nursing home (Care provider with a medical facility (multi-bed type))

Notes : 1 Users may have to pay additional costs for transportation, meals, functional training, etc.
2 Prices vary by room type.

Il Approximate daily service costs

(The figures in parentheses are the user’s copayment {in the case of 10% copayment).)

Short-term admission for recuperation
(short stay)

Users can receive care and functional training while
staying for a short period at a long-term care health
facility, medical facility for nursing care or other
facilities that provide nursing care and therapy under
medical supervision. Separate charges for meals and
the stay may apply.

{Basic) Long-term care health facility (multi-bed type)

Support Level 1 ¥6,215 (¥622)

Support Level 2 ¥7,787 (¥779)

Notes: 1 Users may have to pay additional costs for transportation, meals, etc.
2 Prices vary by type of facility and/or care room.

Other in-home

care services

Preventive long-term care support

A worker from a home care-providing business
establishment (integrated community care
support center) will interview you and your family
and will tailor a care plan according to your heaith
conditions and other circumstances. The worker
will also make arrangements with the care facility
where you will be using the services.

W Approximate monthly service cost

|
¥4,400 .

Notes: 1 Afirst-visitfee may apply.
2 No copayment is necessary. {The costs are covered entirely by insurance)

Loaning of assistive devices for preventive long-term care

You can rent assistive devices necessary for in-home care, such as walking aids and
handrails that do not require home modifications.

- Handrails - Slopes - Walking aids - Walking sticks
- Automatic excretion treatment apparatus (a device that absorbs urine automatically)

Note : Although wheelchairs and special beds are not for rent, they may be rented to those who have
difficulties in walking, rolling over or sitting up.
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